
e Management of QPL Service Certi�cation 
Scheme recognizes and understands the 

importance of being impartial, and of being 
seen to be impartial, in carrying out its Service 

certi�cation activities through:

• Identi�cation of potential con�ict of interest

• Elimination and resolution of any conflict

• Impartiality of certi�cation personnel

• Ensuring objectivity of the service
system certi�cation activity

(Contact CEO QUALSTAR for any related query)
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